FIG. 1 : FRAMEWORK FOR ACCESS INTELLIGENCE SYSTEMS 



A method to map out or 
architect a "knowledge use 
environment", such that the 
"outcome space" in which a 
"goal directed user" 
operates, is meaningfully 
and effectively aggregated 
and presented in the form of 
a navigation and user 
directive system (described 
in concurrently filed patent 
application entitled "Systems 
and Methods for Directed 
Knowledge Management 
using the Disha Platform") 



A framework to capture, store, 
distribute and retrieve data 
and knowledge across a goal- 
community (such as a 
commercial organization) of 
such goal-directed users 
(described in concurrently filed 
patent application entitled 
"Syterns and Methods for 
Development of an inteactive 
Document Cluster Network of 
Know ledge") 



A method to translate such outcomes 
into user meaningful knowledge 
structures and the engines to 
disaggregate information currently 
organized around the structures 
embedded in content and 
reaggregate it around the goal 
relevant structures employed by 
individual users in order to achieve 
their numerous outcomes (described 
in concurrently filed patent 
application entitled "Systems and 
Methods for Visual Optimal Ordered 
Knowledge Learning Structures") 




A framework to deconstruct information and reconstruct it in terms of user relevant 
knowledge through a broader practice-community (eg. Lawyers) specific knowledge 
organization framework (described in concurrently filed patent application entitled 
"Concept Mapping Based Knowledge Acquisition Systems and Methods) 



FIG. 2: BASIC COMPONENTS OF ACCESS INTELLIGENCE SYSTEMS 
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FIG. 3: FRAMEWORK FOR ACCESS PORTALS 
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FIG. 4: METHOD UNDERLYING DEVELOPMENT OF ACCESS PORTAL DEVELOPMENT 

PLATFORM 



Phase 1 

Establishing the knowledge use pattern/knowledge use point as distinct from other 
characterizing attributes of information users such as personal characteristics, past 
information use patterns, etc. 



Phase 2 

Providing the knowledge user with the appropriate choice of knowledge structures (such 
as problems or issues faced in a particular knowledge use situation and then potential 
solution pathways). These knowledge structures, when chosen, become the basis for 
information seeking or selection of "relevant" information combined with a method that 
ties up the knowledge user's "preferred" solution pathway with the appropriate 
information objects from the database. 



Phase 3 

Meaningfully classifying knowledge based on knowledge-use patterns whtch can then be 
corelated with traditional classification and database structuring methods. 



Phase 4 >r 

Enabling the meaningful interaction between knowledge users and content such that 
knowledge users are able to select the most appropriate "content type" relevant to a 
particular task and knowledge users are able to add on their own understanding/soft 
knowledge such that the content can be relevantly captured and retrieved. 



2/13 



FIG. 5: THE INFORMATION ADDRESSING SYSTEM 
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FIG. 6: THE KNOWLEDGE EXCHANGE 
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FIG. 7: MULTIPLE PRODUCERS AND MULTIPLE BUYERS OF KNOWLEDGE WORK UNITS 
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FIG. 8: MULTI-LAYERED MULTI-LEVEL ARCHITECTURE 
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FIG. 9: ENTRY INTERFACE INTO THE PERSONAL PORTAL 
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FIG. 1 0: DOCUMENT DISPLAY IN CONVENTIONAL METHOD 
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FIG. 1 1 : DOCUMENT DISPLAY IN CONVENTIONAL METHOD 
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FIG. 12: CONTEXT SPECIFICATION INTERFACES 
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FIG. 1 3: ACCESS MAP FRAMEWORK 
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FIG. 14: CUSTOMIZED DOCUMENT CLUSTERS 
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FIG. 1 5: DOCUMENT DISPLAY 
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FIG. 1 6: TACIT KNOWLEDGE SHARING INTERFACES 
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FIG. 1 7: ACCESS MAP FRAMEWORK 
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FIG. 18: ACCESS MAP FRAMEWORK 
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FIG. 1 9: HARD AND SOFT DATA ACCESS 
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FIG, 20: HARD AND SOFT DATA ACCESS 
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FIG. 21 : DOCUMENT DISPLAY (HARD KNOWLEDGE) 
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FIG. 22: TACIT KNOWLEDGE DISPLAY 
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FIG. 23: ACCESS MAP FRAMEWORK 
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